
 
 
 
NORTHAMPTONSHIRE COMMUNITY MESSAGING – DAVENTRY 
 
ISSUED: 06/05/09 
 
This is a message from Northamptonshire West Police to all Watch Groups. 
Northamptonshire Police is launching a new non-emergency telephone number today 
Wednesday 6 May. The new number for all non-emergency calls to the Force will be 
03000 111 222 and will be the new single countywide telephone number to call 
Northamptonshire Police for all non-emergency matters. People can call 03000 111 
222 at any time, 24 hours a day, 7 days a week. The existing telephone numbers 
will be gradually phased out but will still connect to the police until people 
get used to the new number. Calls from any network will cost no more than those 
to 01 or 02 numbers and can be used as part of inclusive minutes packages, such 
as those in mobile phone contracts, and incorporated in 'friends and family' 
type discounts. People can also call 03000 111 222 when they need to speak to 
their local Safer Community Team or to seek advice on any police matter. We are 
continually trying to improve our service and respond to the needs of our 
customers. The new number will not only be easier for people to remember, but it 
can also cost less for them to contact the police for assistance, wherever they 
are calling from. Ofcom has specifically set aside the 030 range for public 
bodies and not-for-profit organisations and we were keen to make the move to the 
new number, with the associated benefits for our customers, as quickly as 
possible.  
People should only call 999 in an emergency, when a life is at risk or a crime 
is in progress.   
All other calls for police assistance or advice should be made to 03000 111 222. 
ref WB/CMS/044/09  
Thank you. 
 
 
Call the Northamptonshire Police switchboard on 08453 700700 or dial 999 in an 
emergency.  
Alternatively you can call Crime Stoppers anonymously on 0800 555 111.  
 
If you do not wish to receive future Community Messages please email... 
rushden@crime-prevention.co.uk  if you live in North Northants     or    
wbcommunitymessaging@northants.police.uk  if you live in West Northants.  
 
If you are not sure which area to email, please click here to find which area 
you live in- http://www.northants.police.uk/sct/ 
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